BANJOAGENCY

Banjo Travel Gr Agency

Port Sudan, Red Sea - Sudan

COMPANY PROFILE

Exceptional at every step.



Company Profile

Founded in 2014, Banjo Travel Agency is a leading provider of a complete range of
travel related products and services for 24 hours it aims at being one of the largest
and most respected travel companies not only in the Sudan but also in the region,
the Middle East, and the worldwide. Its head office is located in Port Sudan the
capital of the Red Sea State — Sudan. Banjo Travel Agency has created wide
business network operating in the most Sudan’s states’ capitals. It also has also
strategies alliances with some renounced travelling agencies in Europe and Middle
East countries

Since the earliest stages, Banjo Travel Agency has been considered as the best
leading provider of products and services related to travel and tourism in terms of
generating corporate sales of online operators in Sudan.

Banjo Travel Agency is the General Sales Agent (GSA) for many national and
International airlines, hotels, car rentals' and for other related operators world wide:
Banjo Travel Agency shares a set of six core values: integrity, understanding,
cooperation, excellence, unity, and responsibility. These values which have been a
part of the agency's believe and convictions from its earliest days, continues to guide
and drive the business decisions of Banjo Travel Agency . The agency has been
stead fast and distinctive in its adherence to business ethics and its commitment to
high standard customer services earned the agency the trust of a great number of
customers.



Mission Statement

To provide high quality services that combines performance with competitive
pricing, while establishing a successful relation with our customers and suppliers.

To continuously strive to meet our customers’ needs and expectations of price,
service and selection.

To stay ahead of the competition by innovation, based on the needs of our
customers and market demand.

To develop an organization that will encourage all employees to prosper and grow
to their maximum potential.

To conduct our business with the highest levels of integrity in the interactions with
our customers and suppliers.

To provide efficiency, Flexibility and Quality Service with a Personal Touch, State
of the Art Technology, combined with strong purchasing advantages and Value for
Money



Vision Statement

To become one of the few organizations that can offer all over Sudan and the
region a full spectrum of incoming and outgoing tourism services with flexible
and efficient solutions, as a one stop supplier and value for money & client
satisfaction driver




Pioneering Our Future
Results Orientated
Obsessed With Customer Service

United As One Team

O C O O T

Driving Robust Decisions



Tourist Services

»QOutbound and Inbound Hotels, Villas and Apartments reservation.
»-ull package arrangements including meet & assists, Tourist guide speaking
Arabic, English and other international languages, S

»Sightseeing and entertainments.

»Honeymoon Packages.

»Medical and Health packages.

»Organizing Conferences, recreational and incentive Tours.

Cruises.

»Safaris Packages

»Red Sea Diving Package

»_anguages and Educational programs

»Travel by Train Tickets

»Car Rental (with/without driver).

>Private airplanes, Yachts and Islands booking arrangements.
»Sports and Events tickets booking

»>Travel Insurance

Hssuing Visas.

»Discover Sudan Programs.

»Hajj and Umrah.
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cargo Services

AOB: Please confirm iIf the below services are including
anayor only for Bairag R=Trading?

» International Freight Forwarding

P Transportation Business By Air, Sea, and Land.
» Customs Clearance

» Packing & Crating

» Warehouse Facilities
Associate Member of:

WACO ** WORLD AIR CARGO ORGANIZATION

FI AT A ¢ FREIGHT INTERNATIONAL AIR TRANSPORT ASSOCIATION



cargo Services

BANJO: put s Creativity into Traveling!
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